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Factors Determining the Decision for Subscribing
the Ban Don Sra Jan Manila Tamarind Fanpage,
“' Nakhon Ratchasima Province

»y s

Ratchasima

———
L\ Supachanun Wanapu®, Teerasak Sungsri and Naris Mingmora

Business Administration Program in Business Computer, Faculty of Management Science,
Nakhon Ratchasima Rajabhat University, Muang District, Nakhon Ratchasima Province,
Thailand 30000

“Corresponding author’s E-mail: supachanun.w@nrru.ac.th

The objectives of this study are 1) to design and develop the “Ban Don Sra Jan Manila Tamarind, Non Thai”
Facebook fanpage and 2) to investigate factors determining the decision for subscribing the Ban Don Sra Jan
Manila Tamarind Fanpage, Thanon Pho sub-district, Non Thai district, Nakhon Ratchasima province. The data
were collected from 385 general Internet users interested in Manila tamarind, and were analyzed by computer
software for percentage, mean, standard deviation, and chi-square values. The results showed that the majority
of the Internet users accessed the Internet through mobile devices/smart phones, followed by computer/mobile
notebooks. The main purpose for accessing the Internet was for data searching. The Facebook access frequency
was 6 times per day, with the access duration between 16 and 30 minutes each time. The time with the highest
frequency of accessing Facebook was during 8:01-10:00 p.m. The most frequent use of Facebook was to click
Like and to share comments. The first reason for choosing or subscribing Facebook fanpages was to follow news
from the page. Most Internet users thought that a good Facebook fanpage should provide regular updates of
the page information. The factors which determined the decision for subscribing the “Ban Don Sra Jan Manila
Tamarind, Non Thai” fanpage had the average score at the ‘High’ level in all factors. The most influencing
factors were technology, branding, customer service, and information, respectively. The correlational analysis
revealed that personal data which were significantly related to the factors influencing the decision for subscribing
the “Ban Don Sra Jan Manila Tamarind, Non Thai” Facebook fanpage, at the 0.05 significance level, included
the age group and current resident region. The Internet and Facebook using behaviors which were significantly
related to the factors influencing the decision for subscribing the “Ban Don Sra Jan Manila Tamarind, Non Thai”
Facebook fanpage, at the 0.05 significance level, were the frequency of using Facebook per day and the peak

time of using Facebook.

Keywords: Nakhon Ratchasima province, Ban Don Sra Jan Manila Tamarind, FanPage, Facebook
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-

-Fast page Loads

\

Website & Technology

-Easy to navigate/browse
—Personalized website features
-Designed for targeted
customer segments
-Language options

-Effective search functions
-Server reliability

-Content

—Quick shopping checkout

processes

\

4

Customer Service
—Fast response to customer
inquiries
—Easy to contact
—Free online applications
-Easy payment methods
—Fast delivery
—Delivery option

—Customer reward system

/ Trust & Security \

—Trust

~Third party approval

—Privacy
—Reputation
—Reliability

—Authentication

involvement

—-Community building

Brand Building \ /
-Brand image building &

-Non-repudiation
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