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Empowerment Marketing Performance

for Supporting Thailand 4.0 Policy of

Udon Thani

Nadee-Sangbong Tourist Attractions,

-~ Udon Thani Province

Watchirachai Wetchaninnart

Department of Marketing, Faculty of Management Science,

Udon Thani Rajabhat University, Muang District, Udon Thani Province, Thailand 41000

E-mail: wetchaninnart@gmail.com

The purposes of this research are 1) to review the marketing models for tourist attractions, 2) to empower
the marketing performance to support the Thailand 4.0 policy, and 3) to evaluate the attitudes toward the
marketing performance and the satisfactions of the training project at the Nadee-Sangbong tourist attractions,
Phasook sub-district, Kumpawapee district, Udon Thani province. The study samples include the group of 98
participants in the original research activities and the group of 143 participants in the extended research activities.
They were randomly selected according to the purposive sampling method. The data were collected in the
community forum, small group meeting, and workshop, and in the processes of project selection, performance
evaluation, project reflection, and community reporting. The results of empowering marketing performance at
the Nadee - Sangbong tourist attractions led to the creation of activities related to creative tourism and to the
increased value of such tourism activities through the participation of stakeholders. The community became
more self-reliant. They could create more income and reduce expenses and inequality through workshop and
environment improvement project. This project also linked this community with other nearby communities and
tourist attraction sites in a network of cooperation. The assessment showed that the members of the community
agree with the overall tourism operations (X= 4.05), and the participants in the project satisfied with the tourism
training program at high level (X = 4.08). The members will continue to develop their tourist sites into “stable,

prosperous, and sustainable” tourist attractions.

Keywords: Udon Thani province, Nadee-Sangbong, Empowerment, Thailand 4.0 Marketing
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