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Capacity Adaptation of Village Health Volunteers

under Changing Contexts in the Semi-urban

s ®. B Ared of Ban ThaBo, Chae Ramae Sub-district,
Ubon Ratchathani Province
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The purpose of this research were to 1) study the community context and the basic public health situations,
2) analyze the roles, potential and performance of the village public health volunteers and 3) develop the
adaptation model for their working in semi-urban area; Ban Tha-Bo, Chae Ramae sub-district, Muang district,
Ubon Ratchathani province. From February, 2015 to May, 2016, this study used the Participatory Action
Research (PAR) and 55 samples of village public health volunteers and community researchers. The methodology
was composed of collecting and analyzing the data, maximizing the samples’ knowledge and performance
by site visiting, training and developing the adaptation model. This research used questionnaires, in-depth
interviews, story-telling, focus group discussion. The data were analyzed by the content analysis and descriptive
analysis with comparing and changing analysis. The results showed that native people and outsiders of Ban Tha-Bo
community can be divided into 3 groups: 1) government officers and personel 2) local people working as vendors,
workers and farmers and 3) students and workers living in apartments. The community is categorized into
semi-urban area because of the rapid growth in the economy and society. Since the working time of village public
health volunteers did not match with the lifestyle of community members, their work did not succeed. Moreover,
the community can get the information from a variety of media and the information from the village public health
volunteers is therefore no longer necessary. In addition, they lacked confidence in their potential, had negative
attitudes and still used the traditional techniques. For these reasons, it led to the unsuccessful management
in basic public community health. As a consequence, the diseases in the community were not in complete control.

The adaptation model for village public health volunteers in Ban Tha-Bo, called TAMILine model consisted
of 5 techniques as follows. 1) Team coaching; teamwork, and mentor technique, which elderly public health
volunteers acting as the mentors of the new one. 2) Area working; the target area depending on the different
target groups. 3) Meeting; meeting of the village public health volunteers on Sunday. 4) Public information; the
public database management used for linking the public health activities and each household responsibilities.
5) Line connection; the application for rapid communication. This model can improve their performance and
increased their confidence, important for the village public health volunteers in semi-urban community.

Keywords: Ubon Ratchathani province, Adaptation performance model, Participatory action research, Village
health volunteers

Area Based Development Research Journal Vol. 9 No. 3 pp. 206-220
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