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Marketing Strateqgy Development of
Community-Based Tourism Looping System
in Chumphon Province

Amnat Raksapol” Benjamas Na Thongkaew Jutamas Phengkona
Chondarong Thongsong and Boonsin Jittapraphan

Tourism Development Department, Maejo University at Chumphon, Lamae
District, Chumphon 86170

*Corresponding author’s E-mail: keemook@hotmail.com

This research aimed to study tourist’s opinions and needs on types of community-based tourism (CBT) and
to initiate suitable marketing strategies for Chumphon CBT network. It was participatory action research. Data
was collected by using survey, workshops, analyzed tourist attraction status and SWOT analysis. The instruments
used for this research were an evaluation of nature-based-tourism site potential (ENTSP), an application of
recreation opportunity spectrum (ROS) and questionnaires. Descriptive content analysis and evaluation were
used to determine suitable marketing strategies. The results of this research found that most of tourists were
motivated to travel because of learning and natural touch (64.0%), photography (54.2%) and natural trail
(34.4%). The majority of tourists had positive perception towards Chumphon’s overall tourism image, friendly
people (mean = 4.89) and believe in Prince of Chumphon (mean = 4.80). Tourists were interested in coastal and
cultural tourism routes (30.2%) and interested the most in CBT sites in Meuang-Sawee-Thungtago-Langsuan
and Lamae district (49.3%). Moreover, the potentials of CBT sites, most of the CBT sites were natural attractions
(16 sites) and 4 of the CBT sites had high potential which were Phitak Island, Chumphon Cabana Resort, Nong
Yai Sufficiency Economy Learning Center and Klong Ruea community (2.80, 2.80, 2.60 and 2.52, respectively).
Additionally, the suitable marketing strategies for Chumphon CBT network consisted of 7 strategies which were 1)
organizing Southern CBT workshops 2) concept development of CBT 3) developing human resources 4) initiating
Chumphon CBT network and connecting areas 5) developing CBT network 6) improving media for public relations

and 7) developing southern region and nationwide network.

Keywords: Chumphon province, Marketing strategy, Community-based tourism, Tourism looping system

Area Based Development Research Journal Vol. 9 No. 1 pp. 23-37
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