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Bangkok University Students in

the 21st Century
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{ Abstract

The qualitative research under the second installment of the “360 Degrees Creativity-Oriented
Development of Communication Leaders for Social Reform” Project by Bangkok University is focused on the
use of action research approach for learning design, learning process management and students’ learning
experience. It attempts to understand, explain, interpret and create a joint learning experience between
the learners and the learning process management team members. The key stages are planning, action,
observation and reflection. It is discovered from the study that a diverse range of processes and tools
are used in the learning design effort. This allows the learners to take part in the learning management
process. It begins with ice-breaking activities to give the camp members the chance to reflect on
themselves and to know their peers better. Subsequently, the learners are exposed to actual learning
environments in the field. In the process, they meet model individuals, social leaders and local wise men;
create a bridge between the classrooms and the communities; and, familiarize themselves with relevant social
particularities. The experience gained enables the students to develop collective leadership, teamwork
and communication skills, as well as to gain insights into those social issues through involvement in

socially beneficial business programs.

Keywords: Leadership, Learning, Community
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