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ABSTRACT

This research and development objectives are following : 1.) product design development and
packaging of consumer product, decorations and gift handicrafts product of the OTOP arts and crafts group,
Phitsanulok Province. 2) Study of consumer satisfaction with the new develop product and packaging design.
The target group is the 3 OTOP arts and crafts group, the expert group to evaluate the products and packaging
draft with 5 experts by the purposive sampling and the satisfaction of buyers and product interest with 100
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people by the accidental sampling. The tools that used to create a product and its packaging prototype of 9
product and packaging prototypes, and the satisfaction questionnaire. The data were analyzed by frequency,
percentage, average, standard deviation, and content analysis. The results showed that the majority of
respondents were female, aged between 41-50 years old. The occupation is the private sector employee with
monthly income between 15,000-25,000 Baht with the bachelor's degree education have buying behavior for
the OTOP arts and crafts product mostly. The gift product buying patterns mostly for the souvenirs. The reason
for the decision to buy product is when there is a chance to buy. The product and the Kook-Kai packaging from
the cocoon with most average is 4.05, followed by the lotus from the cocoon with an average of 4.05 and a
bunch of grapes from the Tabak tree with the average 4.01, respectively.

Keywords : development Product, Packaging, Natural materials, OTOP
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