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Abstract

The objective of this research were to investigate, develop and conduct customers’ satisfaction
surveys on the souvenir products made from Terra-Cotta at Baan Mon Pottery and Craft Group, Tambon
BaanKaeng, Ampur Muang, Nakhon-Sawan Province. Three sample groups from producers, distributors
and Baan Mon’s clay souvenirs consumers were chosen in this study with the sample size of 30 people.
The research tools included a questionnaire to ask five design experts to evaluate their satisfaction on the
new design and development of clay souvenir products in order to test with the selected sample groups.
From the questionnaire results, it was found that the experts were satisfied with clay-made room hangers
decorated with different designs that signify Nakhon-Sawan’s famous symbols as Siam tiger fish, Nakhon-
Sawan Heaven Park, White-eyed River-Matin, and Bueng Boraphet Museum. Each design was made both
in natural Terra Cotta and authentic colours. After that, the assessment results from the experts were
used to create another research survey that was conducted on the sample groups to compare the new
designs with original counterparts. This survey was analysed by applying descriptive statistics and testing
the research hypothesis by Two-Way ANOVA with non-parametric tests and the Friedman two-way
analysis of variance to evaluate the experts’ satisfaction and using the Pair simple t-test for the sample
group to compare the new and old designs. According to the results, it can be concluded that the
satisfaction on the new design was greater than the original ones P<0.05 significant level. Finally, the
research was achieved successfully by developing Terra Cotta room hangers with four of Nakhon-Sawan’s

significant symbols.

Key words: Souvenir Product Development, Baked clay
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