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Abstract

This paper aims to study customer behaviors in budget hotel usable area of budget hotel in
East-West Economic Corridor (EWEC) province in case. Due to the concepts and theories of facility
management by emphasize in problems of operation and maintenance (O&M), facility support services,
hotel design standards, hospitality design theory, budget accommodation concept and oversea case studies.
To be discover the influenced factors of facility management in budget accommodation.

The results from the study of literature review are conclusions of the factors. Then study the
customer’s satisfaction in budget hotels, the study uses semi-structured questionnaires; and uses empirical
observation to provide physical data in photograph, graphic, tables and description formats. The research
populations in the study are 1.Thai tourist, 2.foreign tourist, 3.salesman and 4.businessman or bureaucrat
those are the customers of budget hotel accommodated. The sampling sizes of research populations are
150 samples. This concludes the results with the non-structured interviews with the selected budget
hoteliers by using the stratified sampling method to separate the hotels become to 3 groups and choosing
10 hoteliers. Then, selected 3 samples architects by using purposive sampling method to classified, the
requirements of the architects are having professionals experienced in hotel design. Finally, conclude the
results with overall factors by analysis, discussion and conclusion to provide design guidelines of budget
hotels in East-West Economic Corridor. Through the assignation of facility management in others budget
hotels in forthcoming future.

Keywords: Design and Facility Management, Budget Hotel, East West Economic Corridor
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- LLmﬁuﬁmiwﬁﬁmaﬂﬁ (Southern Economic Corridor)
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Pannell Kerr Forster Associates (1993, p.10-12) VLéﬁﬂ'mmi’;’mgﬂLLuumaqﬁuﬁWaaaLLaxﬁqmmi
wuin anuduiuslundasiiufity waneneiy wdusinezfuiuildnunuule Snitlulsausuudaysedu Aoedl
USinnudosazvasiiufiunndistuie wazannmsfinunided Ikaasy fmised 1. uamamaiuisuifieuiiuildaes
99l59UIUTERU 2, 3, 4 uay 5 anlaediisunuiesin 100 fosvindu saelud

2-3 95189/ | 4 912 8NN/ | 5 A UG
. ap) NN NN NN NN NN
SEAUVDILSINSY | & - py Y z Y 2

NuN 719939 P19959 | N9VUA 09594 | NI9VUA
Y , o | (Soway) | vievue | Geway) | viavium | (Seway)
Nunnslaas (Function -

YNNUA ($19.3.) (m9..)

(m9..)
NuNeINn* (Bedroom zone) 2,600 73 3,333 63 5,724 64
fHuflansnsay (Public space) 475 13 759 14| 1,082 12
Hufldruusnnsaunds Back of 190 5 343 7 504 6
house)
NUNFIWETNIUUIIIS 56 2 84 2 134 2
(Administration)
NUNLATBITNTHATIIUSTUU (Plant) 184 5 263 5 315 3
Fufidunung *=* (Leisure) 70 2 487 9| 1,200 13
suilufineadiwimn 3,575 100 | 5270 100 | 8959 100
* fuildanusierain 36 53 90

# Juiiuiiiadu Optional)

A15199 1. wanen1sUSeuisuNunN I taaevaelsausussau 2, 3, 4 wag 5 ANnlaeiauIuiasnn 100 woewinnu
937: Pannell Kerr Forster Associates, 1993

LLu'JaﬂL%iaﬁiiﬁLLiﬁJiqﬂqﬂizﬂgﬂ

T5aususAUszndn (Budget Hotel) 1é’ﬁaﬁ%ﬁmﬁmﬁaqﬂﬂmiwﬁ 1980s Feiinsinfiufanisadausni
Useinedang (Roper and Carmouche, 1989, p.25-31) NsimungnaIvnssulsususAUsendaiannuirmvinuin
Sﬁqaqﬂé’ﬂwmmaﬂiﬂLLimﬂmﬁiwﬁmlﬁ’i’] (Pannell, Kerr & Foster Associates, 1986 ®1sf4lu Roper and
Carmouche, 1989, p.25)

1. Tssusuiifisnanandning (Budeet)

2. MIU3N57SAR (Limited Service)

3. gfiuaumgauUsEndn (Economy management)

laeiindnns (Principle) NM3UsEnauAan1slsssusImUsendan1uueinisnain (Marketing) Aununease
(Construction cost) AunuUNMIALEUNS (Operation cost) wagqnAuU (Break-even point)

IsaususIAsenda fio lsausuioglumasgiuszning 2 auas 3 a1 dnlswsuidueietisaina
(Chain Hotel) 3on1 Tssusuanmsgu 3 m17i ulsausududssnda sandindefuvedswsilasiusznouns
Ing %aaﬂiﬂl 500 - 1,500 v veuzidulsausufifuadedisszdulan é“mﬂmﬁﬂ@iaﬁu%agﬁ 2,000 — 3,000 U
(Business Week, 2552, p.71)
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