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ABSTRACT

The objectives of this research are 1) to study the problems and demands in designing the
packages of Thai herbal hair nourishment products, 2) to design the identity on the packages of Thai herbal
hair nourishment products, and 3) to assess the recognition and satisfaction of the manufacturers, groups of
consumers, and groups of experts in the packages on the design of packages of Thai herbal hair
nourishment products which are newly designed by the researcher. The sample groups are 104 persons
together with the research tools including unstructured interviews and questionnaires. In analyzing the data,
the percentage, mean, and standard deviations are used. The study reveals that for herbal shampoo and
conditioner in each formula, there is no package appropriate for selling. Thus, the packages are designed

with the structure of clear plastic bottles made from Polyethylene Terephthalate (PET). The top of the
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bottles are covered with pumping head in the containing size of 250 milliliters. The concept in designing the
graphic patterns is the woven cloth with cork flower pattern, local cloth pattern of Phitsanulok. This pattern
is newly designed to be used as the background with the cork flower of the cork tree which is the tree of
Phitsanulok combined with the illustrations representing the main ingredients of the herbs contained in the
shampoo and conditioner. It is designed to be modern and be able to represent the identity of Phitsanulok.
The use of colors of the pump head, background, and letters represent the products. The results of
assessment on the recognition of the target group are in the high level (X=4.04) (5.0=0.75). The results of
assessment on the satisfaction of the target group are in the high level (X=4.07) (5.D0=0.74). The next
researches are recommended to design the new package structure to be in the shape with the identity of
Phitsanulok together with the design of the new pump head for more convenience in using.

Keywords: Package design, Hair nourishment products, Identity of Phitsanulok, Community Enterprise
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