mﬂﬂmmwummqwmm‘sua laNTuUnalsZaNsua
Tﬂeameen‘lwwwmum 4181 USAUIAE

Public-Private Partnerships Toward the Effectiveness of the M.R.T.

ChaloemRatchamongkhon Line

21981 Uysa
vananaliun g e T
an1ITEgszmaumans unInaNaATLY

E-mail: arayap@bmn-mrt.com

[ 1
1NAMea
Ac o Aa | o @ A = a a a oA | o =

MRSl maned Al e 1) AnLszANEraTaNNAANLTILLIRIZIINNNATILAZIONTU 2) AN
mmﬁmﬁuﬁ@xmimﬂ@’%’mmqx@ﬁﬁu?mamm%’guazmﬂmu LLa:ﬁ@'fv”ﬂm?ﬁNmsLugﬂLLuumﬁmmémﬁm:M’m
MAFguazianUNiRelszAnsnauninAnNINlassnIAsguazianay 3) Anwladendsuanailsz@nsna
DINIAAINTINTATTMINNIATIUAZIANAULAT 4) LAUBLUZILUININNEANTUNUTIAUI TN NNIATIUAZ LN
d' I Y a a a | ¥ a £% I %3 1 o =4 vV a ke
nnalviiindszansuanalasinissnivhumunsansnduiuina nquiieenwvinnnsAnsangldudnissalnny
UNUATANEIRANSTINAG 91U 400 AL ANNsAREENnguAraEngltAinazdu (Probability Sampling)
LAZNNTAAEANNAUAIDENNULLIANIZIANZAY (Purposive Sampling) ANwHneLuadnIssa rvaudwaty
uvisilsinalne LLazu?ﬁmalWWﬁm;qu@iﬁm UL AUIU 106 AU LLazma?lﬁummqwﬁamuaimﬂshﬁt,uu
duneallde@niunguimeen JUSsszaLasuasssalivhrudaaruwadssmalng wazdsnmalasenig
MARUFILTZNINNIATY UATIONTUIIN 9 AU HANITIAE WU

a a Vv =K Y a ¥ a %3 v VYVar

1. UszAnsuaiuanuienalaredliidnissalnniumiuns anewduieaalunineiu aunslasy
15N19aeNataNanIA N9 lasuLEN1sataAaliad N9 lAsLLINN9atNlaanNt N1TAUAIALIABAINLARINITUSA
Vv = v s % o’d‘d v a Vo a Yo a I = Vo a
TaiFendes uyseduiuinAveeviLsng nslasusnisnsana nislafuidnisatnaiisane waznisladuLdnng
atneiamti wuedluszAauunyna

dwiudsr@nsuasuanuianalavesniaiglunisiiuguanisantiveunaenaliduliaudyan
Tunmean Auaaldssla nisiidausan nisiudumnus NezFURATEL NMIABLALEY LAT ATLAINITNTEN
maentu danuiswalaaluszaulunans

2. wanInAdaLANLAIUNLT 1) Thiannziihiiseniadguazianay uaz Tadentsvhenlugioy
MARNTINLDIZMINNIATILAIONIL TALN NIRRAIARANIIZMINDIANTG N9LITTAMUINUIZNINAIANS
ANUIAIATEINBIANT ANNUTILTIATEVNINAIANT LALLNVLNETINAUSEMINENANNT  HANUALNUSHULs Ansia

19 19 atiun 1 meuNgENIAL 2556 7



TAsantssnlnrinumiuns mmaﬁnﬁmmmaaﬂ'wﬁﬁfﬂa"ﬁﬁmmqaﬁﬁﬁlizﬁu 0.01 2) saudsfadannazein
HLUFvTnIATuazianTy waradeteamuAUTILTaTIIINeIANNT TufuesnelssAnsnalasinislndenas
616 nethdannzdifismsniniuazionruuaziadetasAnumules sy NeIANTANHaNNLINARLS LA ENE
Thsens adnailiidndymeadaniszau o1 %IqffhLLﬂﬁ‘ﬂ’%”ﬂma:Q’ﬁﬂu?m@mm%‘guazmﬂﬂm asmanalsz@nsna
Imqmwmn‘ﬁlqm (B = .639) 909asnAnaatEasAUAINUTINLRTZNINENANTG (B = 240)

ANd1ATY : ATuTINile VudiudsrAntua

ABSTRACT

The objectives of this study were to study level of the effectiveness, of the M.R.T. Chaloem
Ratchamongkhon line, the relationship between leadership of public and private executives and public
private partnership factors contributing to the effectiveness of the M.R.T. Chaloem Ratchamongkhon line,
the effect of factors to the effectiveness of the M.R.T. Chaloem Ratchamongkhon line, and the suitable
recommendation of public private partnership implementation. The quantitative instruments are fwo
questionnaires for two sample groups. The first is 400 passengers of the M.R.T. The second is 106 staffs of
Mass Rapid Transit Authority of Thailond (MRTA) and Bangkok Metro Public Company Limited (BMCL).
The sampling relied on probability and purposive method The qualitative method involved the in-depth
inferview six executives of Mass Rapid Transit Authority of Thailand and three professional specialists of
public and private partnership. The finding are as followed:

1. The passengers were sdatisfied in the high level of equitable, continuous, safety, responsiveness,
service mind, timely, ample and progressive services. Meanwhile MRTA was satisfied in the middle level of
fransparency, participation consensus oriented, accountability, responsiveness and private capability
implementation.

2. On ftesting the hypothesis, it was found that 1) there consecutively exists the stafistical
relationship  between the leadership of public and private executives, public private partnership factors
which are composes of infer-organizational communication, coordination, frust, collaborafion and common
goal and the effectiveness of the M.R.T. Chaloem Ratchamongkhon line at 0.01 level 2) The leadership
of public and private executives and inter-organizational collaboration factor can predict the effectiveness
at 61.6 percent. The factors which significantly affecting to the effectiveness at 0.01 level were the
leadership of public and private executives and inter-organizational collaboration factor (beta weight =
639 and .240)

KEYWORDS : Collaboration Partnership, Effectiveness
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