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ABSTRACT

The objectives for the study of developing public administration with participation on a provincial
level in Thailand: the case study of the southern central provinces in Thailand was to (1) study the
development of public administration with participation; (2) study the factors in public administration that
affects the development of public administration with participation; (3) study the problems and obstacles
facing the development of public administration with participation; and (4) to find the most equitable and
balanced policy and guidelines in developing public administration with participation on a provincial level
in Thailand, especially in the southern central provinces in Thailand, using mixed research methodology.

The finding of this research and study was that many civil servants of civil service agencies in the
southern central provinces of Thailand, had opinions that the level of development in public administration
with parficipation was medium or average and that the level of development of organizations outside of
the public sector was higher than the level of development in the public sector. The most influencing
factor in public administration affecting the development of public administration with participation was
the network model of public administration. The study also found that on public administration outside of
the public sector, the most influencing factor affecting the development of public administration with
parficipation were the factors surrounding social and cultural environment, as well as the services
consumer. The findings from the multiple regression analysis found that the factors of leadership, organizo-
tional culture, social and cultural environment, and the factors surrounding the services consumer were
the four highest factors affecting the development of public administrafion with participation on a
provincial level in Thailand, especially in the southern central provinces in Thailand.

The problems and obstacles facing the development of public administration with participation on
a provincial level in Thailand, especially in the southern central provinces in Thailand, were problems such
as (1) the lack of mutfual frust between civil service agencies and other sectors; and (2) the lack of
confidence that other sectors have on civil service agencies. In finding the most equitable and balanced
policy and guidelines in developing public administration with participation on a provincial level in Thailand,
especially in the southern central provinces in Thailand, the study found that (1) each civil service agency
must build and/or increase the confidence of the people and other sectors fowards the civil service and
highlight the civil services' efforts in developing public administration with participation in Thailand; and
(2) civil service agencies must frust and believe in other sectors that will participate along with them by
providing other sectors with the opportunities to parficipate at every level from the beginning, such as from

the planning stage, operating stage to the evaluation stage.
KEYWORDS : Public Administration and Participation, Provincial Level, Southern Central Provinces.
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