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The Factors that Affect The Efficiency of Tax Collection: A Case Study of The Revenue
Office in Region 6
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Abstract

The study aimed to study the factors that had an effect on the efficiency of tax collection in
Regional Revenue Office 6. Total 8 provinces: Kanchanaburi, Suphanburi, Nakhon Pathom, Ratchburi,
Samut Sakhon, Samut Songkhram, Phetchaburi and Prachuap Khiri Khan. The study focused on the
characteristics of the tax officers, the characteristics of the tax payers and other environment surrounding.
There were two sample groups in the study. The first group consisted of one tax officers from every office,
for a total of 64 peoples. The second group consisted of 197,824 tax payers. The study was a quantitative
research in determining the sample size of the 400 samples.The data collection that was being
used in this research was a questionnaire. The statistics that were used for descriptive statistics and
Statistical correlations of the variables that affect the dependent variable. (multiple regression analysis)

The study of the sample group 1, tax officers, tested the Hypothesis on the relationship for the
characteristics of the tax officers and other environment surrounding that affect the efficiency of tax col-
lection and found that they have a statistical relevance of 0.01. The research found that the tax officer’s
characteristics and other environment surrounding had a direct effect on the tax collection of Regional
Revenue Office 6. It has a statistical relevance of 0.05. Except for the tax policy.

The study of the sample group 2, tax payers, tested the Hypothesis on the relationship for the
characteristics of the tax payers and other environment surrounding that affect the efficiency of tax
collection and found that they have a statistical relevance of 0.01. The research found that the tax
payers’ characteristics and other environment surrounding had a direct effect on the tax collection

of Regional Revenue Office 6 which had a statistical relevance of 0.05. Except for the tax collection.

Keywords : The Efficiency of Tax Collection, The Revenue Office
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