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ABSTRACT

Tourism industry is a service which is highly significant for the economy in various countries as it
brings along the income and employment. According to the report of UNWTO World Tourism Barometer,
there are 940,000,000 tourists traveling around the world each year while there are more than 73,000,000
tourists traveling to the Asian region (ASEAN secretariats 2010). Realizing the significance of the tourism
industry, many countries start to coordinate and establish the rules and regulations for international
trade. One of the important coordinations is the claim for free trade service in every corner of the world.
The attempt has been supported by various international organizations both in multilateral level and in
regional level including ASEAN. Thailand is a strong industry that brings in an enormous amount of income
to the country and has become one of the most important businesses driving the whole economy.
The ASEAN Tourism Marketing Strategy 2012-2015 has predicted that there will be 107.39 million tourists
traveling to ASEAN in 2015, and there will be more than 80 million people traveling within ASEAN. Travel
trends of tourists come to Thailand in the next 3 - 5 years from now (years 2559-2562) is expected to
increase to 20 million people. This article will present the guidelines for consistently preparing the Thai
labour in tourism industry in order to ensure that the preparation is directed to the right target group.
To assure the readiness of the Thai labour dealing with the tourism industry in Asian, it is highly recommended that
all the strong points must be emphasized while the weaknesses must be minimized and the target groups to be
developed must be clearly defined. This will promote the balance in the labour markets of this particular industry
locally and also create more competitive advantages in ASEAN free trade market. For instance, those working in
hotel services are required to be equipped with foreign language skills, not only English but also ASEAN languages;
for others relating to travel services like travel consultants and tour managers, it is also necessary to expand

their background knowledge on history, geography and specific information of the targeted tourist destinations.
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