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Abstract

This research paper aims to study local wisdom, Lanna culture and identity as well as its authentication,
in order to analyze the strategies for the hotel business. Mixed method was applied where qualitative
data were gathered from document and in-depth interview, and by means of quantitative research,
questionnaire was developed and gathered from 400 samplings from both Thai and foreign tourists.
Data analysis was done by analyzing percentage, means, standard deviation and one-way ANOVA test.
Triangular method was applied to synthesize the information from qualitative research and check data accuracy.

The results indicate that local wisdom and culture are very distinctive and have their own identities.
These identities can be classified into 10 groups, as (1) food (2) languages (3) costumes (4) festivals (5) environment,
climate and botany (6) musical art (7) architecture (8) art and sculpture (9) behavior and life style (10) others,
such as handmade arts and Thai medical science.

For the satisfaction level, natural resources and its pure air were ranked the highest, follow by the
beauty of architecture, the behavior and life style of local people, the culture and facilities.

The research also found the elevation of hotel business management strategies were to pass on the
knowledge to employees involve in the business; to build up networks in all level (public, private and local
community); hotel should act as a center hub of knowledge, exhibition, business and tourist information;

and to strengthen its culture in order to keep balance between business and local responsibility.

Keywords : Lanna Culture, Hotel Business, Sufficiency Economy, Identity, Local Wisdom
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