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ABSTRACT

The main objective of this research was to provide guidelines to develop commercial area
and community shop of the National Housing Authority (NHA) through placemaking concept in
order to align and consistent with the lifestyle of the residents who live in the project. The
quantitative approach was conducted through questionnaire surveys while qualitative approach
using observation and in-depth interview methods which was applied with 36 NHA projects
throughout Thailand. Quota sampling was applied to all sample groups through residents,

entrepreneurs, and NHA executives. Moreover, public hearing was also held in aim to brainstorm
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the stakeholder’s opinions. The research findings revealed important guidelines that should be
applied in the development of commercial areas in accordance with the residents living while the

simulated design that was derived from the result analysis was illustrated.
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