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ABSTRACT
This research is carried out to propose guidelines for improving the environment of the
hospital. To meet the satisfaction of users; by the means of surveying the satisfaction of users with

the environment in the medical examination room at Maharaj Nakorn Chiang Mai Hospital. Following
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this to be synthesized as a model of environmental factors that have an effect on satisfaction.
Through analyzing confirmatory elements in the sample group of users within the examination area,
300 people were randomly selected. Use questionnaires to measure satisfaction levels All questions
have confidence values. Can be used The results showed that 5 environmental factors, 1) Privacy
(Factor Loading=0.41), 2) Convenience (Factor Loading=0.38), 3) Environmental control (Factor
Loading=0.29), 4) Environment that helps to reduce errors Missing (Factor Loading=0.27) 5) Safety
(Factor Loading=0.26). All factors test the consistency of the model with confirmed component
analysis. It was found that the model is consistent with empirical data. (CMIN/df=1.027<3.0,
CF1=0.998>0.90, GFI=0.933>0.90, AGFI=0.906>0.95, RMSEA=0.009<0.08, NFI=0.927>0.90,
RMR=0.028<0.08) indicates that all five elements can explain the satisfaction of users with the
environment. Privacy factors with the greatest weight The indicated sub-factors should therefore
be selected for the first priority in the improvement. The other main factors and sub-factors that
indicate Should give priority to following the weight of the analysis results in order to be a guideline

for improving the environment in the examination room.
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