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ABSTRACT

This research aims to study the expectation after retirement of two age groups: Baby
Boomers (BB) and Generation X (GEN X) who live in Bangkok and Chiang Mai. The study is based on
research assumption that different ages and cultures in different places affect the expectations after
retirement of the two target groups. The surveys were conducted in Bangkok and Chiangmai using
the interviewing questionnaire to collect the data on behaviors and needs of 100 informants from
each group in each area, totaling 400 informants.

The results show that, firstly, the cultural settings affect retirement expectation. Both
generations in Bangkok expect to have an income or a job after retiring. They also expect security
that covers health-related expenses and physical and mental health guidance. Their favorite relaxing
places are a shopping mall, supermarket and the market. In the opposite, both generations in Chiang
Mai expect to have a relaxing retirement life with their families. They need elderly-supporting utilities
in their houses and day-activity for relaxing as a regular hobby. Their favorite places are Buddhist
temples, a shopping mall and the market.

Secondly, expectations for retirement activities between the two generations were found
to be different. Enjoyable daily activities of the baby boomers who are already the elderly are
watching television and cooking while the generation X group prefers social activities like using the
internet and social networks. However, all four target groups share common retirement expectations,
i.e., if possible, they want to live in the former place, to live with their family, and to live in a
detached house after retirement. It can be concluded that the place affects cultures and expectations
after retirement more than the age ranges. The upcoming elderly group or the generation X shows
the tendency to be more attached to social activities. With the findings, design of public places for
the elderly in the future should take into account the specific needs which are different from the
needs of the present elderly group that is composed of the baby boomers, both in terms of cultural

settings and activities.
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