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Abstract
The increasing dependence on private vehicles in many cities in Thailand inevitably leads

to urban environmental problems and the urban quality of life. As a result, many cities face
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challenges in urban transportation planning. Under the notion of Transportation Demand Management
(TDM), this research aims to investigate approaches to promote the use of urban public transportation.
The main objective of this study was to examine the factors affecting travel behavior changing to
encourage the use of public transport in Khon Kaen City, focusing on the city bus. This study was
survey research conducting 400 samplings and using the questionnaire as the data collection tool.
Then the data were analyzed by using descriptive statistics and inferential statistics, especially
multiple linear regression. The results revealed that factors affect the use of city buses in Khon
Kaen city: safety, convenience, reliability, cost, and environmental impact with statistically significant
at .05 level and 83.9 % of the fitted data in the multiple regression model. The above five factors
are considered essential elements that urban transportation planners should not overlook in
improving the efficiency of public transport services in Khon Kaen City. This improvement will attract

the change in the travel behavior of urban people to use public transport in the city more.
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