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ABSTRACT

Bangkok’s Airport Rail Link shows very well how a station’s environment and accessibility
affects ridership and revenues. More than five years after its introduction the system still has
lower ridership than anticipated and revenues cannot cover costs. Ban Thap Chang Station attracts

the fewest passengers due to its poor access. The research aims to improve environments and
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accessibility of the station to facilitate passengers travel to the station and therefore increase number
of passengers. In this research, field surveys were conducted, officers from related government
agencies and developers were interviewed, and 218 residents and 210 passengers at the station
were asked about their travel behaviors and their thoughts and desires regarding the station’s
accessibility by using questionnaires. It was found that problems in travelling to the station include:
the unsafe atmosphere prevailing along routes to the station and at the station itself; inconvenient
and long access routes, and high travel expenses. The concepts of sustainable transportation that
promote walking, cycling and public transportation was then used to develop recommendations
as to how improve the station’s environment and access. The study yields important insights that
can also be used to plan, evaluate and improve station access and environments along Bangkok’s

other mass rapid transit systems, and for railway and light-rail stations in the provinces.
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