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Abstract

This research was conducted to investigate the factors that affected the purchase
intention for the airline services: a comparison study between the Thai Smile Air and the
Thai Air Asia, Bangkok-Krabi Flights. The data were collected from 225 Thai Smile Air
passengers and 225 Thai Air Asia passengers at Suvarnabhumi Airport and Krabi Airport as
the study samples. Percentage, Mean, Standard Deviation, One-way ANOVA, and Multiple

Regression Analysis were employed for data analysis.

Study results revealed that factors affecting the intention to use the Thai Smile Air
services included age group between 51 and 60 years old (8 = 0.125), occupation i.e.
housekeeper/retiree (8 = -0.111) and the service marketing mix factors of the Thai Smile
Air in the aspects of product and service (= 0.218), promotion (f = 0.445), and personnel
and employees (3 = 0.204). Factors affecting the intention to use Thai Air Asia service
included education level which is higher than bachelor degree (f = 0.226) and service
marketing mix factors of the Thai Air Asia in the aspects of price (5 = 0.176). In addition,
the study findings also indicated that the service application behavior on reservation methods
and payment channel had differently influenced on the overall intention to use the services
of the Thai Smile Air. Lastly, the service application date had differently influenced on the

overall intention to use the services of the Thai AirAsia.

Keywords . Purchase intention, Service marketing mix, Thai Smile Air, Thai Air-Asia
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