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Abstract

The purposes of this research were to study; the successful level, factors affecting
the success, and the recommendations for better building a service excellence of Area
Revenue Branch Offices in Roi Et province. The sample was 59 officials, determining
sample size using Krejcie and Morgan table. The instrument was a questionnaire. Statistical
tools were percentage, mean, standard deviation, and stepwise multiple regression. The
research main findings revealed that; the successful level of building a service excellence
was higher than 70% at 0.05 level of statistical significance, factors affecting the success of
building a service excellence was information, service officers, types of service, and people
participation, which could totally explain the dependent variables at 81.00 (R* = 0.810) with
0.05 level of statistical significance, and the recommendations for better building a service
excellence included: funding for the agency,s office building and allocating sufficient staffs

and services.
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