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Abstract 

     This study has an objective to examine which total quality management principles and 

basic quality of working life affected employee’ s work performance efficiency of Thai 

employee and dynamics of the relationship between them.  Total quality management 

principles could help a business organization thrive in an increasingly business competitive 

and stimulate the generation of continuous Organizational improvement.  Based on a 

comprehensive literature review, this study identified total quality management that 

encouraged basic quality of working life and improved employee working performance.  The 

variables of basic quality of working life were intervening latent variables in the relationship. 
The sample group was comprised of 391 full- time employees from a total of 32 industrial 

companies of which has been ISO 9000 certified. Structural equation modeling (SEM) was used 

to analyse results. Results showed that total quality management principles had not a direct 

effected on the employee’s work performance efficiency but had an indirect positive effected 

on the employee’ s work performance efficiency through significant development of basic 

quality of working life. 
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    (1) MC = Management Commitment (
) (2) EI = Employee Involvement ( ) (3) PM = Process 

Management ( ) (4) TE = Teamwork ( ) (5) CF = Customer 

Focus ( ) (6) SP = Strategic Planning ( ) (7) CI = Continuous 

Improvement ( )  (8) HR = Human Resource Management (
) (Feigenbaum, 1961) (Prajogo, 2006: 1101-1122) (Almansour, 2012:161-166) (Gherbal 

et. al., 2012: 80-89)  
     2.  Quality of Work Life: QWL Concept) 
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  (Basic Quality of  Work Life)  4 

 (1)  JC = Job Security ( )  (2)  SH = Safe and Healthy Working 

Conditions ( ) (3) FC = Adequate and Fair Compensation 

( ) (4) WL = Work and Total Life Space (
) (Tabassum, et al., 2011; Gowrie, 2014; Teryima et al., 2016)  

      3.  Work Performance efficiency: WP) 
       (Work Performance efficiency)  

  (Raza, et. al., 
2014: 561-571)   

 (Baldwin, 2008) 
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      Work Performance efficiency  
5   (1) SU = Success ( ) (2) QA = Quality ( ) (3) RE = 
Responsibility ( ) (4) JK = Job Knowledge / Skills ( ) (5) PR = 
Process ( )  (Rothmann & Coetzer, 2003:  68-74) (Hakala, 2008) (Fatemeh, 

Kazemian, Damirchi, Kani, and Hafezian, M., 2014) 
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     2.  
      ( Independent Variables) 

 1     (Total Quality Management)  TQM 

 (Intervening Variable)  1    (Basic-Order 

QWL)  (Dependent Variable)  1    (Work 



             
  

 

Performance efficiency)   (Latent Variable) 
 (Observed Variable)  1  

 

 1  Initial Model) 
 Latent variable)  Observed variable) 

           
(Total Quality Management)  : TQM 

(1) MC = Management Commitment ( ) 
(2) EI = Employee Involvement ( )  
(3) PM = Process Management ( )  
(4) TE = Teamwork ( )  
(5) CF = Customer Focus ( )  
(6) SP = Strategic Planning ( ) 
(7) CI = Continuous Improvement ( )  
(8) HR = Human Resource Management ( ) 

              
(Basic-Order QWL) : BQWL 

(1) JC = Job Security ( )  
(2) SH = Safe and Healthy Working Conditions (

)  
(3) FC = Adequate and Fair Compensation ( )  
(4) WL = Work and Total Life Space (

) 
                          

(Work Performance efficiency) : WP 
(1) SU = Success ( )  
(2) QA = Quality ( )  
(3) RE = Responsibility ( )  
(4) JK = Job Knowledge / Skills ( )  
(5) PR = Process ( ) 

 

  

      (Literature Review) 
 1  

 



  
 



17             
  

 



18
  

 



19             
  

 



  
 



             
  

 



  
 



             
  

 



  
 



             
  

 


