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Abstract

The objectives of this study were 1) to evaluate the level of understanding of labor
relations roles and labor relations participation among the employees of Tire Manufacturing
Industry, East of Thailand, 2) to analyze the employees’ participation in labor relations activities
classified by personal factors and work-related factors, and 3) to analyze the relationship between
the understanding of labor relations roles and the labor relations participation of the employees.
The results of this study revealed that the employees’understanding of labor relations roles was
at the medium level and their participation in labor relations activities was at a medium level.
Differences in gender and education level among employees revealed no difference in labor
relations participation with a level of statisticalsignificance at 0.05. Differences in the following
factors such as tenure, department, working in company that had or no labor union, and employees
who were in unions or non-labor union revealed difference in labor relations participation with
a level of statistical significance at 0.05. The understanding of labor relations roles had a
positive relationship with the labor relations participation among employees but there was no

statistical significanceat 0.05.

Keyword: Labor Relations, Employee Relations, Human Resource Management
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