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Abstract

The objectives of this study were to study the effect of emotion quotient and
supervisor leadership on employee working behavior of American logistic companies in
Laemchabang port and to compare emotion quotient and working behavior by personal
factors and work related factor. Data was collected from 222 employees by using
questionnaires. The inferential statistics used in this study were t-test, one way ANOVA and
multiple regression analysis. The resultsof this study found that staff at American logistic companies
in Laemchabang port who have different in gender, age, status, education, and working
period have different working behavior at 0.05 level of significance. Multiple regression
analysis revealed 62.0 percent of variance of working behavior was accounted by two factors:

emotion quotient at pay attention with other feeling and perceivedsupervisor leadership.

Keywords: emotion quotient, working behavior, leadership
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