


Bansomdejchaopraya Rajabhat University. This research is qualitative research by grounded 

theory approach which consisted of in–depth interviews. The key informants were 35 include 

corporate executive, student union, and students in Faculty of Management Science, 

Bansomdejchaopraya Rajabhat University. The results of this study found that 1)  citizenship 

of student Involved 4 factors:citizenship with oneself, citizenship with others, citizenship with 

society, and citizenship for the nation. And 2) the guidelines for creating citizenship as a quality 

organization Case of Students.  Which was comprised of 5 key processes:  Received support 

from the top management of the organization, there are policies, rules and regulations that 

are conductive to enhancing citizenship, have a committee, department, or personnel 

responsible for creating citizenship, operations and citizenship activities, and using 

questionnaires to inquire about opinions and needs of students in organizing activities for the 

organization. 
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