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Abstract

The objectives of this research were 1)to study comparatively measurements of exhibition
organizations after COVID-19 pandemic, and level of visitors’ confidence to revisit exhibitions, and
2)to examine managerial measurements of exhibition organizations after COVID-19 pandemic that
effect visitors” confidence to revisit exhibitions. Quantitative questionnaires were used to gather
data from 420 people who are frequent visitors to any exhibition in Thailand. Statistics were
analyzed using frequency, percentages, standard deviation, Pearson’s correlation, Tolerance, VIF,
and multiple regression. The results of the research were 1)the overall aspects of managerial
measurements of exhibition oreanizations after COVID-19 which are safety and hygiene, activity
and mohility, track and traceability, and communication showed extremely high results, and 2)
only communication, and track and traceability aspects of management of exhibition

organizations effected visitors’ level of confidence to revisit exhibitions.
Keywords : Measurement, Exhibitions, COVID-19
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