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Abstract

The objectives of this research were to study 1) Levels of Job burnout 2) To study job
burmnout classified by personal factors 3) To study the relationship between perceived
workload, work environment and job burnout. The population in this research consisted of 73
employees in Banpho District Public Health Office, Chachoengsao Province and the instrument
was questionnaire. Statistics for data analysis were percentage, mean, standard deviation and
Pearson’s correlation analysis for hypothesis testing.

The result of this research revealed that 1) Populations had Job burnout in low level
emotional Exhaustion in moderate level, and Depersonalization in very low level, and Lack of
Personal Accomplishment in low level 2) Populations with different work experience levels
have different job burnout 3) The hypothesis testing found perceived workload had related in
the positive direction with job burnout at the significance level of 0.05 and work environment

had related in the negative direction with job burnout at the significance level of 0.05
Keywords : Job burnout, Perceived workload, Work environment
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