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Abstract
This research aims to study the impact of the COVID-19 on the quality of services for
hotel businesses in Phayao Province. This research collected data from 200 participants from
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tourists or visitors who use hotel business in Phayao Province and 50 participants from
employees working in the hotel business in Phayao Province using purposive sampling. The
results of this research revealed that the service quality of the hotel business in Phayao
Province consisting of assurance, empathy, reliability and responsiveness were in high level.
However, tangibles was in moderate level. In addition, the employees working in the hotel
business in Phayao Province pay attention to the quality of service which are the hotel
business in Phayao province must prepare rooms and facilities match the information
provided to customers to build reliability, professional in-service enthusiastic and are willing
to pay attention to customers to respond to customer needs and the important thing is to
listen to feedback from customers to improve the service to meet the needs of customers

and make customers more satisfied.

Keywords : Impact, Quality of Services, Hotel Businesses, Phayao
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