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Abstract
This research examines the networking capabilities of micro, small, and medium
enterprises (MSMEs) in Thailand, aiming to analyze components and indicators of networking
capabilities. Data was collected from 292 entrepreneurs through systematic sampling and
analyzed using exploratory factor analysis with principal axis factoring and Promax rotation.
Results revealed three main components explaining 64.04% of variance with 12 indicators:
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1) Relational Skills (5 indicators): informal communication, good relationships, collaborative
problem-solving, opinion exchange, and network member familiarity; 2) Network
Collaboration (4 indicators): mutual support discussions, business expansion cooperation,
government network support, and promoting network products to customers; and 3) Online
Community Groups (3 indicators): networking throush social media groups, information
exchange, and generating new business ideas from online communities. This research

provides insights that can inform policies to enhance the competitiveness of Thai MSMEs.

Keywords: Networking capability, Micro, Small, and Medium Enterprises (MSMEs), Exploratory
Factor Analysis (EFA)
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Q3 .545** 632** 1.000
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