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ABSTRACT

This study reveals that the level of satisfaction of the students majoring in Disaster
Prevention and Mitigation Administrator Program (14" generation) towards the public
relations media of the Department of Disaster Prevention and Mitigation is very high when
considering the means of the first six highest content items in terms of the content
satisfaction of public relations media; that is the information is complete/perfect; the

information is accurate and reliable; the information is up to date; the contents are easy to
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understand; the information is matched with the need; and the information is useful and
interesting to be applied effectively. Regarding the quantity of public relations media
released, the highest level is the quantity of the pamphlets. The very high level consists of
four items, namely the quantity of the small cartoon manuals, of the brochures, of the
posters, and of the guidebooks. Regarding the format of the message-expressed clarity, the
highest level consists of two items, namely the appropriateness of the font sizes, and the
appropriateness of the fonts. The very high level consists of two items, namely the
appropriateness of font colors and the sharpness of the texts. Moreover, regarding the
menu/topic, the highest level consists of three items, namely the appropriate location, the
comprehensible media, and the division of the types/categories. Finally, regarding the
general overview, the highest level consists of three items, namely the beauty/the interest,
the color of the format (cover, content), and the design.

Keywords: student, satisfaction, the Department of Disaster Prevention and Mitigation
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