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ABSTRACT

The study of Satisfaction of Higher Education Student on Student Loan aims to:
1) to study the operation and the results of the loan fund for education 2) to study the
level of student satisfaction towards Administration of loan funds for education and 3) to
study the relationship between demographic factors of students and their needs loan funds
for education by using tools and methods of study namely the study of documents along
with data collection with questionnaires.

The results of the study showed that overall satisfaction with Student Loan was
at a high level. When classified in each aspect, it was found that most respondents were
satisfied with the first order, namely conditions, criteria for lending, loans for educational
loans, no. 2, namely conditions, loan limits no. 3, namely process conditions. The loan
request and the last order is the terms of the loan. Respectively. The hypothesis testing
results can be concluded that the demographic factors of students are gender, region,
number of siblings, parents 'occupation, parents' income, not related to satisfaction of higher
education students towards loan funds for Study with statistical significance Shows that
demographic factors of students in gender, region, number of siblings, parents 'occupation,
income of parents are different, satisfaction is not different, except parents' education is
related to student satisfaction Higher education level towards loan funds for education, with
statistical significance showing that the demographic of students is the education of parents
was different .

Keywords: Satisfaction, Higher Education Student, Student Loan
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