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ABSTRACT

This study had the objectives to study and investigate the effect of export-marketing
strategies on export-competitive advantages, and export performance of exporting small and
medium enterprises (SMEs) in Bangkok and metropolitan area. The data were conducted from
4 0 0 entrepreneurs, managers, project managers and employees working related to export
section. The data were analyzed by frequency, percentage, mean, standard deviation, and
stepwise multiple regression analysis. The study resulted that entrepreneurs had opinion
towards export-marketing strategies for export, export-competitive advantages, and export
performance in the highest agreeable level. In addition, the hypotheses investigation revealed
that the export-marketing strategies including marketing communication, delivery,
product/service management, selling and distribution had an influence on export-competitive
advantages. In the meantime, marketing adaptation, product/service management, marketing
communication, after-sale services, and delivery had an influence on export performance.
Lastly, export-competitive advantages in terms of price and quality had an influence on export
performance of exporting small-medium enterprises (SMEs) in Bangkok and metropolitan area
at the significance level of 0.05. The results of the study can be adopted by the exporters by
adapting export-marketing strategies to create business performance and competitive

advantages.

Keywords: Export-Marketing Strategies, Competitive Advantages, Export Performance, Small

and Medium Enterprises (SMEs)
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