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ABSTRACT

This independent study There is a purpose.1)To study the level of human resource
management of the company, title, and the performance of the employees of the credit companies.
2)To study the level of human resource management of the company, title, and the performance of
the employees of the credit companies. and 3)To study the relationship between human resource
management and the performance of employees of credit companies. The sample used for this
study was employees at a credit company,1 ) Opinion analysis results Human resource
management of employees of Credit Company, they found that they had opinions about the human
resource management process. Overall at the highest level,for the performance of employees of
Credit Company, it was found that they had opinions about the performance. Overall at the highest
leve. 2) Personal factors of gender, education level and monthly income affect the efficiency of
operations. But each aspect is different except for different age personal factors. It does not affect
the efficiency of operations Statistically significant at 0.05 and 3) The relationship between Human
resource management and operational efficiency It was found that the five aspects of human

resource management correlated with operational efficiency in a positive direction.

Keywords: Human Resource Management, Work Performance
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