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ABSTRACT

The objective of this research were 1. study the direct and the indirect factors towards
development model for management standards of the nursing home business. And 2. to study
the relationship of service quality, marketing mix and management processes that influence
the development of management standards for the nursing home business.

The mixed method was used. in this study Quantitative study was used to know
the basics data including marketing mix, management process quality of service and the
development of management of the nursing home business that had an influenced-on
development of management standards of the nursing home business. Qualitative study
was used to get an insights data from experts and stakeholders who involve with setting
standards for Thai elderly care facilities.

According to the data from 400 Thai elderly people and then were analyzed with Structural
Equation Modeling (SEM). The results found that all quality of service, marketing mix and the
management process had a positive influence on the development of management standards of
the nursing home business. For factor of quality of service, the most important variable was
customer confidence (CC) and the customer service (CS) was the least. For factor of marketing
mix person or employee (PS) was the most important variable while the least was distribution
channels (PL). For factor of management process, the most important variable was organizational
management (OG). The least was planning factor (PN). For factor of configuration of elderly care
management, the most important variable was the development of human resources (DV) and the

least was the factor of quality development (QD).

Keywords: Services quality; Management process
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ANNFIIAN lUNNTTUNL IR X = 3.10,
SD.=853 ¥ 1unINuIgIAANN190 LI
wiinauluginusenldlunimioem x =
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1A ad 1A e ' 1 a A
ANBUAYATUNITR: inunsudngsial
sruunnstInsetitaiuninggiu wilnaw
Tndarusndnwiuganiuls ¥ =299,
$.D.=901 vinunaudgenanisujinves
wiinauseggeengngluuy x = 3.03,
S.D.=.903
Auangan 81ANTANTUI: INUNIIL
! a y Ao a o
drgsnallannuindeninm daudaensd
Haufludousn X =3.08, S.D.=.888 111U
n9uIneIAan L eenuUL I MNvaNse
Hg9eg X = 3.07,S.D.=.910
LATENHE AIBIUIANNATAIN: ViU
oA t#l A e !
nudndiAsealenazgnsaliiaanasie
U M UTN19 X = 3.08, S.D.=.891 ¥i1u
1 a A dl A dld v A
nIUdgsnadirseent AN NI e N 1d
nUluNIgUagNAT X = 2.98, S.D.=.896
TTULNIW/NTZUIUNNT: TIUNIIULN
a = Y a ¥ dl =
genalnszuIunIsiLIneggaeg N
UseRNENINAINNINTFINITITN X = 2.98,
SD.=925 Vi NuNs1uI1g 9N AN NIrUIUNNg

Wiisnajgeeng NRAnNNUAY uazRRLALEN

q

4

PN ABINNTURIEF98E X = 2.99, S.D.=.909

a o |

NANTTHNRNUIADUNTIN: NIUNIILIN

a A

gINANNANTTNAARNINY TLIHULAZH R WA

ATUNINUBIANANT X = 3.07, S.D.=.892 1
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sUdunun13TAnsuazA A NN lueAns
x =2.98,5.D.=916

HAN15ILASIERINIAAANNIS
TAsead1emruanuF §Iu (Stuctural
Equation Model Analysis--SEM)

N9ANEFLILILNIRRUINIATTIW
N199ANIURIGINAAD UG UAL AID1E HITE
ﬁfymumﬁﬁmﬁ il

1. AAUNINNNT BN IRBVE WA T
LINABNILLIUNNTLENNINANTS

2. ALUNNNNSWALIENNTNEVE WA W
UINABNIWAIUNIATIIUNTIANIIURG T
AnuAUALAIBNE

3. 49Ul szANNNN1IAANANBNTNA
ldauansiensTLIUNNILIEMNIANTT

4. dqutlszaNnIaNNINAIANBNE NG
TELINARN I ANWNNIASFIUNNIANNITE
9INAANUAUAL F98Y

5. NITUABNIILEUNIAANIIHBNTNA
TALINARN I AWNNIASFIUNNIANNITEN
9INAANUAUAL F38Y

fadeA1HuNnsideyafausa
WUUANNANANUT TIN5 faszneudiag
fayatladuiudaulszannianisnain dade
ANUANNINNNTLENNT TadBfunszLaunIg
UINNITANIT HATNIILINIITANIIANUG LA

HANNTTATIEIAIHNADARR BIUBNF

WULANANN LS TR LT ey arTaLlszantd

WuIFauLLANNANALS asneResiudieya
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Fatlszdnd Tnafansaunann An y2 =
107125 of = 269 A 1 p = 0.000, ¥ 2 /df =
9.982, A I i GFl = 0.82, AGFI = 0.79, NFI =
0.97, NNFI =0.98, CFI = 0.98, RMR = 0.086
uaz RMSEA = 0.086 AMNANAT AAINA1IAZIAL
1dnen p falinnnefiaztenfuaunfig
(p < 0.05) Aaruam il el nauaf lunng
Wangoun Aeagllgian Fuuumnuduius b

o

apnAdediLdiayaTlszanyd
{adeRsntunsliuTuma (Model
Modification) tagivatsanannAwuzinlinng
U5 Rmasluluwmasasafsanliuluma
(Model Modification Indices: MI) a1n131 5y
N9 AA5 1A AIAIHARIALARDUR NN LA
o e 1 e A =
18 AUNTLY ANATRANNNANNAWH AN
% o Y a o ' a
asppdadnudeyatslssdnt nusuaziasn
189n13U5ULA TNIAA a1 ANAaARADY
v

naxnau (Model fit) iudieyadvilszanid Tng

nn13d5ulunallaua 77 a%a N lERnNg

1 v

wasuuladllluiian1eiadu fe y 2 anaa
ann 1071.25 1 u 205.58 war A1 RMSEA fi
ARALTUALATUATN 0.086 11 0.013 uamalif
=3 1 o % dl v a v
windnnsdfuuilumana it Anuaanaies
A o % a [ 3 L% aa
naunauiudeyadelscdndfoudsnng
sanaalinameudined wazldflunsuile
a dd‘ v a v Y [~
wAAkazNn NN I lunMdeRan ezl
N3UFUNANARIALAR B UNIATFIULRIAY
wisidadszany Tl lfwWasuidnig
ANANAUE TN NARLUT L LA a8
HaaNNIsUiusanL ad8RqlAAn
LuuAMNANNUsNaenniasiudayaida
UsednHAATUIRINAT 12 = 20558, df =
192, A1 p = 0.238 ¥ 2 / df = 1.071, fa%l GF
= 0.96, AGFI = 0.93, NFI = 0.99, NNFI =1.00,
CFl = 1.00, RMR = 0.010 &t 2 ¥ RMSEA =
0.013 aMnAanAAINaNaziulfAd1mn p §
AMNINWeNazeaNFUANNFFIY (p > 0.05)

WATATHAN] BN n1aNan TN

A1999 1 N13AATITTiEnanazessulslulninaieamneegluuun1simuINIRT Y

N199ANIIVBNGINARDTUAUALFIDE]

laqaiLiin MPC MKM QOSs

{laqana DE IE TE DE IE TE DE IE TE
MPC - - - 0.40** - 0.40**  0.45** - 0.45**
- - - (0.08) - (0.08)  (0.08) - (0.08)

- - - 5.23 - 523 577 - 5.77
ECB 0.26** - 0.26*  0.41** 0.10™ 051" 0.31** 0.12** 0.43*
(0.05) - (0.05) (0.07) (0.03) (0.08) (0.08) (0.03) (0.08)

479 - 479 554 350 639 411 378 543
ANATH LAT-AWA25 = 205.58, df = 192, p-value = 0.238, GFI = 0.96, AGFI = 0.93, NFI = 0.99, NNFI

=1.00, CFI =1.00, RMR = 0.010, RMSEA = 0.013
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NEREIV L MPC MKM QoS
{a]eua DE IE TE DE IE TE DE IE TE
Fouls PN 0G LD CcT MS ~ OM MG DV GP
ANHLTEN 069  0.79 0.77 077 060 062 063 066 063
Fautls BE FT WP QD PD PR PL PM PS
ANNHLTEN 063  0.59 0.52 049 056 062 052 061 0.75
FoauLls PY PC o W CR  CC KU
AN 072  0.59 0.49 068 071 072 063
aun1slAgaasa MPC ECB
S NPINIG
R Square 0.68 0.83
LUVITNFANANNUTTZUI9A WL Tuek
ZEISIEIAN MPC ECB MKM QOS
MPC 1.00
ECB 0.83 1.00
MKM 0.79 0.88 1.00
QOS 0.80 0.87 0.87 1.00

*p <0.05, ** p <0.01

a1NA13197 1 wudn Tnadl Aoy
anppdasideyamalszant Tneansasnain
ANGART 1 MIadaLAILADR A% 09319
Tuwanudeyadalszand Hun Anlas-auend
AAWNTU 205,58 @9ANBATZMNTL 192 AN
vinaziflis (o) Winri 0.238 tiuie AnlAS-auAns
wansinsanAudas19 i i Tud 1Aty wand
ﬂ@ﬁmmﬁgmuzﬁ"ﬂﬁdﬁ TuaR WaINTY
danpdasnannauiudoyadalszdng g
danAReINUNANNTIATIZY InaAaTil GFl =
0.96, AGFI = 0.93, NFI = 0.99, NNFI =1.00 kag
CFl=1.008AdIn& 1 d9uAai RMR =
0.010 uaz RMSEA = 0.013 HAndinIna euel

slafansnArALTissesiauls
Funmld wudn sawsdanaléfiAnanaies

BE}TEUIN 0.49 - 0.79 TaeFausNi Aauier

A94A AD N1IAANIIBIANT (OG) HAIAINY

WEWinAU 0.79 2898987A N191U1 Yigang

' 1
o

&3N3 (LD) NgA2LAN (CT) HAIAINTLN
Wiy 0.77 Wiy fuyanauseniineu
(PS) ANANNITEINTL 0.75 dansaudlafidl
m’mﬁmﬁqz&gm A NANFTNWIUIATUN N
(QD) uazANLilugiasanuesLiEnig (CS) A
ANANLITIENIINL 0,49 Winriu
fvuAnduLlssAva nnewennand (R?)
gasann1sinseasemaudsuelaniale wuan
Andutlsy@viannsnennsnd (R%) wa9tlaaeifini
NILUIUNNTLENNIIANTT NANWINAL 0.68 1138
soudslulunaaiuisnauneAuulsilsan
209114 IALNIZLAUNTLTINTAANIT (MPC)
15080y 68 LazAndutlsyAnEnnmeanaal

(R) 289913199 AnNsanug uaiigeant i
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AWy 0.83 visasaulslulumaainnsn
A5 UNUAN LU TUIIUTAINITLTUNIRANT
anunuatigenn (ECB) 1i5aay 83
WVINTANA NN UE TEMI9F UL TULHN
Wi Ardutlsy R audusiusssdnadauls
weladl Ainag 3x1919 0.79 D9 0.88TaaisaWLsNN
AiluanNduiusLuLR ARy Ae X
ArAuFuRUE T uL9n e fut susleiid
PNANAUSIWIWITADIZ (r > 0.80) HA1uaL
57 TnesausuleR Andtsrds avdanios
mn‘ﬁlqm%aﬁﬁﬁﬁuﬂazﬁm’émuﬁmﬁuﬁ’mﬁu
0.88 (r = 0.88) B NNILFMIFANIIAN UG UA
fg991g (ECB) Autladafudautlszannig
n9MANA (MKM) 98989N1AR N9LEMTIANTT
anunLAKNg98E (ECB) Ay dTadafnu
ATUNINNTUINIT (QOS) haziadaAugou
Usraun19an1snane (MKM) Ay tadefn
ATUNINNNTLTNNT (QOS) eindurlszans
AVANNUS WAL 0.87 (r = 0.87) Wi taay
ANUNTZUIUNITLINNFAANIT (MPC) 1LNN3
UINNIAANITANIUAUAE G987 (ECB) HAN
FutlseAn anduusivinfy 0.83 (r=10.83)
TlaqeIAUNIZLIRNNTLZNNTAANTT (MPC) AL
adufiuamnInn19uINIg (QOS) HAN
FutlszAns anduugivinfy 0.80 (r=10.80)
navFuLlsue AT A LE T Ul A
NAa"9 (0.06 < r<0.80) Ha 11w 1 ¢ Mo un
TRaANUNITLIRNNTLINNTAANTT (MPC) L
Tade A 110112 aNN19N1TRAA (MKM) |

ANANUTZRNTANANNUSINNAY 0.79 (r = 0.79)

NN AN BB NATIANNIDAT

4

!

(1) tlaseRugqulssannnsnana
(MKM) LazadefuaunInNn1TLINIg
(QOS) Hananan1ansadauansatladef

NTLLIUNNTLIINNTIANIT (MPC) Taeid 1 m

a

BNDNANNATMNTL 0.40 WAZ 0.45 ANNAA L

'
AA o a [

Tl A A NINAN NUUAN AN NAD AN IZA L

o

b

0.01

2) fadgA11NTTUIUNITUTNNT
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137117 (QOS) NANTNANIATITILINADNT
13n194ANI19a011R uAK 4381 (ECB) tneidl
PUIAANTWANIIATIVINAL 0.26, 0.41 LAY
0.31 ANy Faflurnanananiitedn ol
YNIERATITZA 0.01

3) tlasaRudulszaunianinann
(MKM) uaztladeifinun an1mnistiznig (QOS)
ABEnan1ed aNdILaNAaNTUIUIIANIT
an U wakgeae (ECB) Tnasinuiladusinu
NTYUIUNTLIUI9ANNT (MPC) Ineid auns

a a 14

AYENANNBANWINAL 0.11 uax 0.12 Faufluan
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o o aaa

AvBnaN iR tuMnes AN szAL 0.01
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