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Innovation in treating psychiatric disorders via online system
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ABSTRACT

This researchis qualitative research. Conducted by focus group discussions and in-depth
interviews (Indepth Interview). intended for 1) To study the online psychiatric treatment process.
2) to study the technology system for providing treatment for psychiatric disorders through
online system. 3) to study the attitudes of psychiatric patients treated online. 4) To present
innovative treatment for mental disorders via online system. The main information in this
research There are a number of key informants 9 people. It consists of key informants for group
discussions: Psychiatrist 1 person, Psychologist 2 person, 2 activists and 2 computer engineers.
The study of attitudes of Recipients of online psychiatric treatment are: Patients with experience
receiving psychiatric treatment via online system for 2 people.

The results showed that 1) The online service process found that most of them had a
positive view on the online service process. both in terms of access to treatment quickly that
meets the needs of service users and to facilitate both treatment providers and psychiatrists. 2)
Technology systems for providing online services found that most had views on the efficiency
and effectiveness of the online system in terms of accessing the system's security. Confidentiality
of patient and treatment information the design of the system is easy for all types of users to
use. Design that conveys feelings to the user. so that users feel trusted. 3) Online psychiatric
treatment patients' attitudes are very helpful in treating patients. Especially the speed of
receiving the service that meets the needs of those who want to receive the service very well.
This is due to the modernization of technology and online communication systems that can
make it easier to treat psychiatric treatment online. 4) Innovation in treating psychiatric disorders
through online system This is a challenge for service providers who want to develop a medical

and psychiatric treatment system that is modern and easily accessible. not just Focus on helping
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service recipients not only with mental health problems but may also cover aspects of

promotion and prevention Long-term mental health problems rather than cure.

Keywords: Innovation; treating psychiatric; online system
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