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ABSTRACT

The objective of this research is 1. Study factors that effect on development
model for management standards. 2. Study the relationship between service quality
and management processes that influence the development of management
standards. The study uses quantitative studies to know basic information including the
marketing mix, service quality management processes. From the study of data from a
sample of 400 people, statistical analysis methods were used, including the statistical
technical tool Structural Equation Modeling (SEM).

The results found that all quality of service, the management process
had a positive influence on the development of management standards for factor of
quality of service, the most important variable was customer confidence and the
customer service. for factor of management process, the most important variable was
organizational management. the least was planning factor. for factor of configuration
of management, the most important variable was the development of human

resources and the least was the factor of quality development.

Keywords: Services quality; Management process; Management Standards
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lutaa (Model Modification Indices: MI)
Myl SuiweslimanueanaaEou
Fuwusiule aunseits edudnnunaundy
fpnudenndaaiuteyadaUszing lng
sr8azL88nveen1sUTuLATuna i olid
ANUABARRBINANNEY (Model fit) fudaya

WWaUseany Inevinnisusulumaluanuiu

215681936015 ﬁJM'lseW!EﬂéliJﬂi;ﬁWVWﬁu“Uﬁ

U 12 atun 2 nsngaaa - Suaal 2566
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iielifianuaenndosnaunduiudoyaid
Uszdnenieisnisaenanilanan aud19a
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AANALAT BULATEIUTDIR MU T sUTEdne
TlfUasufiameanuduiusseninesuls
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Ha31NNTUTURIUUL {338 Talae
LUUANUANTUST aenadaatudayaida
U3ednuRansanaina 27 = 205.58, df =
192,61 p = 0.2384° /4 = 1.071, fwil GFI
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A13199 1 N153LATINBNTNAT0ILUSTUTLAAITIA NN VBITURUUN TRRILNNIN ST

N3IANITYDITINTG
Uaden MPC QOs

Uadema DE IE TE DE IE TE

MPC - - 0.45% - 0.45%
. — . (0.08) . (0.08)
- - - 577 - 577

ECB 0.26% - 0.26* 031 0.12% 0.43*
(0.05) - (0.05) (0.08) (0.03) (0.08)
4.79 - 4.79 4.11 3.78 5.43

AadiAlai-aunas = 20558, df = 192, p-value = 0.238, GFl = 0.96, AGFI = 0.93, NFI = 0.99, NNFI =1.00, CFl =

1.00, RMR = 0.010, RMSEA = 0.013

Aus PN LD cT MS oM MG DV GP
ﬂ’J’]EJL‘ﬁEN 0.69 0.77 0.77 0.60 0.62 0.63 0.66 0.63
frauus BE WP QD cs W CR cC s
ﬂ’J’]EJL‘ﬁEN 0.63 0.52 0.49 0.49 0.68 0.71 0.72 0.49
aunslAseainewes  MPC ECB

frauds

R Square 0.68 0.83

IV NFAnENRUS TENIIR LU IR

FranUsupls MPC ECB QOsS

MPC 1.00

ECB 0.83 1.00

QOS 0.80 0.87 1.00

* b <0.05, ** p <0.01

AINA1F199 1 NUIT TULRai ANy

£ a

doandesnutoyaideUszdng tneiiansan
INA1AAAN 1T0319d8UAINADAAE B
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|
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1n8A1a ¥l GFI = 0.96, AGFI = 0.93, NFI =
0.99, NNFI =1.00 wag CFl = 1.00 da1LU1
1nd 1 dudwil RMR = 0.010 uag RMSEA =

0.013 fentnlndmue
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