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ABSTRACT

This study aims to (1) investigate management innovation and value-added
strategies that contribute to the development of competitive advantage among
small and medium-sized enterprises (SMEs), and (2) analyze the structural
alignment between innovation constructs and value creation that influence SMEs’
competitive advantage. A quantitative research methodology was employed,
utilizing path analysis to examine causal relationships based on data collected from
SME employees. The research instrument was a structured questionnaire, whose
content validity was verified by subject-matter experts using the Item-Objective
Congruence (I0Q) index. The reliability of the instrument was assessed through
internal consistency analysis using Cronbach’s alpha coefficient.

The research findings revealed that: (1) Management innovation exhibited a
statistically significant positive causal relationship with value creation at the 0.05
level (P < 0.05). The predictive validity of the model indicated that the proposed
causal structure significantly contributed to enhancing the competitive advantage
of small and medium-sized enterprises (SMEs). (2) Management innovation also
demonstrated a statistically significant positive causal relationship with competitive
advantage (P < 0.05). Furthermore, value creation was found to have a statistically
significant positive causal effect on competitive advantage (P < 0.05). The model’s
predictive performance confirmed that the identified causal pathways effectively

explained the mechanisms through which SMEs achieve competitive advantage.
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