ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY 9 Vol.2 No.2 November 2013 - April 2014

MSUTMTANMIAUNNIUNIAST
Quality Management in the Public Sector

999 5.6 A3.016 IWEna*

=4 1
unAmea

nsuBsdnnsAnINluNAfg fusnsuaziidaunaadecaasarlinnndrdnyludlssiin
1 -é’ A aa aA v o as ar = 4 as ¥ 13 ar
saldl Ae 1) FBn1smaundnfuTnisuardsnisinmaunenld 2) 3n1sldeedanazinm
aunltiagluaednig 3) nsldnagnddeuinnssnluniaiy wWu neuNdainagng nsresyuy
n1sLInsdnnIsALLLTIALETA N1afLAENNIRTgIuNNsUIRUNATIgN N1sdAnIsiix
warnisuilegligianvna Wudu way 4) n1elasusssunasrtangna sulann Aadnsn
ANNTRARE AINHLATAIN ANANIBAITAR ARNERDITN AINDANY ANNFURATALLAS
nslinisAansieTin

ANRIATY 1 NITLFVNIAANITAUNIN NAENFITINTANgIN ATeNTesNyseTuaIng

Abstract

As far as the quality management in the public sector is concerned, the public manager
as well as all those concerned should give top priority to the following: 1) how to find and keep
good people 2) how to reward and keep the good people in your organization 3) applying
innovation strategies in the public sector such as strategic planning, reengineering, total quality
management, benchmarking, team management, privatization and so on and, 4) the public
manager must adhere to the code of ethics based on the following universal human values: love,

truthfulness, fairness, freedom, unity, tolerance, responsibility and respect for life.

Keywords: quality management, innovation strategies, universal human values
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