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Abstract

The purpose of this research is to study the direct and indirect influences of e-service

quality and e-perceived risk on perceived benefits of online shopping in Thailand by using

e-trust as a mediator. Questionnaires were distributed to 287 respondents.

The results of structural equation model analysis indicated that e-service quality has a

direct influence on both perceived benefits and e-trust. At the same time, e-service quality

has an indirect influence on perceived benefits when mediated by e-trust. Furthermore,

e-perceived risk has not shown a negative direct effect on perceived benefits but instead

on e-trust while e-perceived risk has shown a negative indirect effect on perceived benefits

when mediated by e-trust. Moreover, e-trust has a direct influence on perceived benefits.

Keywords: E-Service Quality, E-Perceived Risk, E-Trust, Perceived Benefits
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