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Abstract
The research goals were to investigate the following: 1) the degree
of intern motivation and student service quality in an educational

institution, and 2) a canonical correlation analysis between intern
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motivation and student service quality in an educational institution. The study used quantitative

technique with a sample size of 400 pupils. Questionnaires were used as a study tool and data

were analyzed using percentage, standard deviation, and Pearson’s Correlation, and Canonical

Correlation Analysis were used to statistically examine the relationships between independent

and dependent variables. The findings of this study revealed that the result of correlation

value between intern motivation factor and service quality factor seems to perform a higher

correlation.
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savsanduiusesnaine () szinsussygslalunsilinufuBanufuganmnisuins
wihduvesinAnwantunsfnvienvuuiami

X1 X2 X3 X4 X5 Y1 Y2 Y3 Y4 Y5
X1 -
X2 0.712%* -
X3 0.702** 0.691** -
X4 0.608** 0.671** 0.614** -
X5 0.632**  0.698** 0.708** 0.606** -
Y1 0.650** 0.608** 0.717** 0.570** 0.765** -
Y2 0.638** 0.656** 0.704** 0.573** 0.776** (0.828** -
Y3 0.511* 0.557** 0.496** 0.651** 0.478** 0.452** (0.505** -
Ya 0.603**  0.664** 0.568** 0.632** 0.554** 0.612** 0.646** 0.752** -
Y5 0.579**  0.655** 0.567** 0.663** 0.574** (0.550** 0.587** 0.746** 0.734%** -

N o o

vanewn ** Ao SdudAnmnaadAnisedu 0.01
NTIATIERENFURUTTENI1YARIUUTUTRR
Tun1slnUfuReu @ruanudnialunisviieu
ATUNITEONTUNUDD ATURNBUZ YOI ATUAIIY
SURRYEY kaAUANUMINT) TUYAFILUTAAIN
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