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Abstract

The objectives of this research were to study the relationship between business digitalisation
and ESG performance as well as to investigate the role of innovation in influencing the relationship
between business digitalisation and its ESG performance in the private sector. The sample consisted
of 365 private sector employees in Bangkok, selected through convenient sampling. Data were
collected by using online questionnaires. Statistical analysis included percentages, means, standard
deviations, multiple regression analysis, and the Hayes Process Macro method. The results showed
that business digitalisation has a significant positive impact on ESG performance. Moreover,
innovation acts as a moderator variable in the relationship between business digitalisation and ESG
performance. These findings revealed that businesses should effectively manage innovation to
enhance the relationship between their digitalisation efforts and ESG performance. However, the
limitation of this research is that it focused only on a sample group consisting of private sector
employees in Bangkok. Therefore, in future research, it is recommended to expand the sample group
to cover a wider range. This expansion would allow the research findings to be applied as guidelines

for developing ESG performance.
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A15799 2 HANSNAFDUNITUASULUAINIIRITAYBININITENNANTENULTIUINABNANITANAUNUATY

Aaundeu (H1a)

Model Coefficients Standard error p-value
Constant 0.987 0.268 0.000*
Digitalisation 0.773 0.065 0.000%

Notes: *p < 0.05

A15199 3 WANNSVNAABUNISHUAIUMUAINNIRINAVBININTAINANTEN U UINFBRANITANL DU UM UAIAL

(H1b)
Model Coefficients Standard error p-value
Constant 1.370 0.194 0.000*
Digitalisation 0.683 0.047 0.000*

Notes: *p < 0.05

A15199 4 WANNSNAABUNISIUAIUMUAINIRRTAYBININITEINANTEN U UINFABRNANITALTUINUAIUNNT

MAuguanan1s (Hico)

Model Coefficients Standard error p-value
Constant 1.081 0.207 0.000*
Digitalisation 0.742 0.050 0.000*

Notes: *p < 0.05

' Y a

1NANTN 2 TIN50 4 HANITAFRUANNAFIY WU NSUREULUAImMIIRTIaTaNENaLTUIN

aa

AoNanITANLIuIIUA1UA WA oueg 19l Ud 1A YN19adfv 0.05 (B = 0.773, p < 0.05) L uLABIAY

Y a a

maUasunlasmeadvianiidndnaideuinaenanisaniususiudsnu (B = 0.683, p < 0.05) WazAIUNS

aad

Miuguanans (B = 0.742, p < 0.05) egreildudAgeaiain 0.05

Va o =
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Y

av Sa 1Y) A a fa a o . a a I3
AMNUYDINIUIFYUAD UIRNTTU LW DILATITUBNTNANITNIAU (moderation effect) 0N15ILATIEH

s

Ufduius (interaction effect) vesauuAgIun 2 uinnssuilnaseauduiusssninanmsasuulamis
3

N
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ATavesNINITuAzHAN1SALTUMUMUAIIndaN daau wazn1sinduguaianis taeldis Hayes Process

v
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A15199 5 HANNSNAABULIANTSULNARBAUFUNUSTENININTHUALULUAINIIAINAVBININITWALNANNS

ANRUINUAUEILINFBY (H23)

Model Coefficients Standard error p-value
Constant 4.1831 0.0329 0.0000*
Digitalisation 0.3374 0.0907 0.0002*
Innovation 0.4362 0.0841 0.0000*
Interaction (Digitalisation*Innovation) -0.1891 0.0762 0.0135%

Notes: *p < 0.05

M15199 6 HANISNAABULINNTTULNAMDANUFUNUTTENININITUAYULUAIN IR INAVBININITHATHANNT

A duUAUAIAY (H2b)

Model Coefficients Standard error p-value
Constant 4.1885 0.0237 0.0000%
Digitalisation 0.3605 0.0653 0.0000%
Innovation 0.3319 0.0606 0.0000%
Interaction (Digitalisation*Innovation) -0.1253 0.0549 0.0230*

Notes: *p < 0.05

o

A15199 7 HANSVAARUEIRNTTUTNAMDANUFUNUSTENININTUAULUAINIRINAVDININITHALNANS

AnduUmMUNSIAUARaNaNIg (H2c)

Model Coefficients Standard error p-value
Constant 4.1588 0.0247 0.0000*
Digitalisation 0.3417 0.0680 0.0000*
Innovation 0.3757 0.0630 0.0000*
Interaction (Digitalisation*Innovation) -0.2204 0.0571 0.0001*

Notes: *p < 0.05

o
@

NAITIN 5 DIR15197 7 NadnSTlmiuIian1siUasuslamnanavianasuinnssuinansenusd
vanAsNanIIA LI uIIUAudswIndeusgelitedAty (B = 0.3374, p < 0.05 wag B = 0.4362, p < 0.05)

WuRenAuRan1satuuaudIan (B = 0.3605, p < 0.05 haz B = 0.3319, p < 0.05) KAZAIUNITAAY

51



Vol. 22, No. 2, July - December 2023

v ¢ 1
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