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ABSTRACT

The objectives of this research were to 1) analyze the leaders’ points of view on cultural intelligence
development to build leadership among business organizations in Thailand, and 2) determine the
future potential model of cultural intelligence development to build leadership among business
organizations in Thailand. The sample consisted of top leaders in famous business organizations in
Thailand and qualified specialists, 17 persons in total. The research was conducted using the Delphi
technique, which is the future research method, and involving three-round questionnaires as a research
instrument. The Descriptive statistics including mean, median, mode, Interquartile Range, the difference
between median and mode, and Index of Congruence were used to analyze the data. The research
findings showed the consensus as follows; 1) the cultural intelligence was found as the highest level
of importance in the current society; 2) the business organizations had a high level of awareness on
cultural intelligence development, while employees still had the medium to low skills; 3) the cultural
intelligence development could have a highest level of influence in enhancing leadership among
the business organizations in the future; 4) having the consensual vision in promoting the cultural
intelligence development to build leadership among the business organizations was at the highest
level; and (Mdn: 4.50 - 5.00); 5) promoting the cultural intelligence development by mixing the blended
learning approaches for better learning improvement had the highest level of importance. Regarding
the findings, the future potential model of cultural intelligence development (ASEAN MINDSET MODEL)
could be determined as follows; 1) A = Awareness on cultural diversity valuing; 2) S = Skill practicing
on cultural adaptability; 3) E = Enhancing workplace diversity for cultural integration; 4) A = A clear
direction in being fluency on cultural leading; 5) N = Nurturing a learning environment by embedding
blended learning approaches into work; and then 6) MINDSET = Mindset shift in leading with cultural
intelligence. Besides, the model was tested by another 5 experts using I0C, which showed content

validity in all aspects. Thus, the model could be used for development.
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a13199 4 nsiasanseauanudululduazaruagenadesesdeyasindineuseud 2 (nterquartile Range : IR)
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dauil 1
1.1 4.96 4.93 0.03 0.5700 wniign AONARDY
1.2 4.96 4.93 0.03 0.5700 wniign donndes
13 4.81 4.73 0.08 0.9000 wniign aonAdo
14 4.81 4.73 0.08 0.9000 wniign AONARDY
15 4.89 4.73 0.16 1.0500 wniign donndes
16 4.89 4.73 0.16 1.0500 wniign aonAdo
17 4.89 4.73 0.16 1.0500 wniign AONARDY
1.8 4.93 4.79 0.14 0.9000 wniign donndes
19 4.96 4.85 0.11 0.6500 wniige aonAd
1.10 4.91 4.85 0.06 0.6500 wniign AONARDY
2.1 3.88 3.57 031 1.6200 N Liiaenndias
22 2.83 2.94 -0.11 1.0300 tunan AONARDY
23 2.67 2.86 -0.19 1.1700 dunang AONARDT
24 2.05 2.27 -0.22 1.4900 ey GRIGELY
25 2.83 2.94 -0.11 1.0300 tunan AONARDY
2.6 297 3.09 -0.12 0.5500 dunang AONARDT
2.7 2.92 3.00 -0.08 0.8500 Uunan GRLLEEN
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2.9 4.13 4.06 0.07 1.1200 1N donndes
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3.6 4.81 4.73 0.08 0.9000 wniign AONARDY
3.7 4.96 4.93 0.03 0.5700 wniign aonAd
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