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Problems and Difficulty in Homestay Management:

A Case Study of Samutsongkram
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ABSTRACT

The research used both qualitative and quantitative analysis aiming to study 1) the problems and
difficulty of the homestay tourists facing on services in Samutsongkram province, 2) the problems and
difficulty the homestay hosts faced and 3) the differences of problems and difficulty that different
groups of tourists faced.

Questionnaires and interviews were used to collect data. The analysis showed that the tourists faced
moderate problems in homestay service. The magnitude of problems in sequence respectively from
high to low were as the following; market promotion, distribution, facilities, rooms, environment, room
rate, and service. Age, nationality, occupation, education and tourists’ income are the factors that result
in statistically different in problems faced. The tourists who stayed in different room rates faced different
problems.

Keywords: Homestays, Homestay Management, Problems and Difficulty in Homestay Management
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