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Abstract

This research is a quantitative study that aimed to explore the effects of personal
factors, organizational commitment, and quality of work life on employee retention at 5-star
hotels in Bangkok. Convenience sampling was conducted and the questionnaire was used to
collect data from 436 five-star hotel staff in the Bangkok Metropolitan Area. The data
showed that the majority of respondents were females aged between 21 and 30, holding a
bachelor’s degree. Most had 1-3 year of work experience in an entry-level job with a salary
of 15,001-20,000 baht.

The methods used to analyze the data were independent sample t-test, One Way
Analysis of Variance and Multiple Linear Regression at the 0.05 significance level. The findings
were as follows: 1) the employees who are in different positions and incomes have a
significant difference in opinion on employee retention. The employees who are in higher
positions have the highest retention score, followed by those at the supervisory level and

the general staff. 2) Organizational commitment was mostly significant and positively linked

to employee retention, followed by the quality of work life.

Keywords: Organizational Commitment, Quality of Work Life, Employee Retention,
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N3ANEISEAVUTYIRT 260 AU (3988 69.6) i
Uszaumsallumsviinuegil 13 U innflan S1uou
141 au Gegag 32.3) fiuwmisnusgdumll Sauo
289 e (Joway 66.3) uaziineldadsdeiioustd
15,001-20,000 U 91U 140 A (Fowaz 32.1)
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KAZARNINTINNTTVINNUVBINTINUT T IUTEAY
5aM
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- Frunrsiuaduniif 4.21 0.585 wniian
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N385 NINTNULANANAU TAgNTINUTEAY
HUIMIHAZLUUNTE1795N Y1890 F09a9U1AB
SeuRIMTL wazszRunTneuialy audey
warniinaudiisielduinnia 30,000 v 9zl
ATLULA1IEIs T wINTnaugsninidnuiil
5991871097 30,000 U drutlausuine 918
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Aueeg e flTud Ay eada Han19199 2

fiauds AdauUs Mean | S.D. ANE0RA t/F | p-value Lﬂi:i:’;{lw

Ll 1) 978 203 AU 4.060 | 0.666 t=1.728 0.085
2) M9 233 AU 3.951 | 0.650

91 1) 18-20 ¥ 4.055 | 0.507 F =1.481 0.195
2) 21-30 U 3.958 | 0.619
3) 31-40 U 3.972 | 0.694
4) 41-50 U 4.091 | 0.685
5) 51-60 U 4.142 | 0.714
6) 60 Tl 4.900 | 0.141

FZAUNIANYN 1) sniUSanes | 3.985 | 0.664 F=0481 0.617
2) Useygyes 4.003 | 0.656
3) gandndSuews | 4.160 | 0.673

Uszaumsallunisvihe | 1) dndn 19 4.025 | 0.623 F=1.356 0.248
2)1-3 9 3.945 | 0.590
3)4-6 4.041 | 0.648
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NG * p < 0.05
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