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Situation and Problem of Using Electronic Documents in Schools

of Ubon Ratchathani Primary Deucation Service Area Office 5.
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Abstract

The objective of this study was to
investigate the opinions of the school
administrators and teachers on situation
and problem of using electronic
documents in schools of Ubon Ratchathani
Primary Education Service Area Office 5.
The surveyed opinions or respondents
were analyzed on certain demographic
bases including gender, position held,
academic experience and education

attainment.
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A total of 446 respondents from
Ubon Ratchathani Primary Education
Service Area Office 5, selected by using
stratified random sampling method, classified
into 223 school administrators and 223
teachers were used as the sample group of
the study. The sample size was determined
by using the table given the sample size
of Kerjcie and Morgan. The research
instrument was a five point scale
rating questionnaire divided into four
management aspects: sending, receiving,
organizing, and searching mechanism in
using electronic documents in schools
of Ubon Ratchathani Primary Education
Service Area Office 5 with the overall
reliability coefficient of .97. The statistics
utilized for data analysis included percentage,
arithmetic mean, standard deviation, t-test
and F-test.

The research findings were as
follows :

1. Theoverallopinions ofthe school
administrators and teachers on situation
and problem of using electronic documents
in schools under Ubon Ratchathani Primary
Education Service Area Office 5 were found
to be at an average level.

2. The school administrators and
teachers who used electronic documents
in schools had a problem in an average

level.

3. The overall opinions of school
administrators and teachers on situation
and problem of using electronic documents
in schools, classified on their gender, were
found having no difference at a significant
level.

4. The overall opinions of
respondents on situation and problem
of using electronic documents in schools
categorized in position helde, were found
no statistically difference but had different
problem in using electronic documents at
level .05 of significance.

5. The overall opinions of school
administrators and teachers on situation
and problem of using electronic
documents in schools, sorted by academic
experience, were found having no
difference at a significant level.

6. The overall opinions of school
administrators and teachers on situation
and problem of using electronic documents
in schools, organized according to their
education attainment, were found having
no difference at a significant level.

7. The overall opinions of the
school administrators and teachers on
situation and problem of using electronic
documents in schools, given through
open-ended questions, suggested that an
overall seminar to improve their skills in
using computer for developing electronic

document should be provided.
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Here are the suggested steps from
the survey from the people to follow so
that they can learn more about electronic
document:

Receiving electronic document :
the people should be given a seminar on
using the computer to develop electronic
document. Enough budgets to buy
computers with high speed performance
and good internet access. There should
also be someone who is assigned to take
care of everything. This person should be
literate in using computer in developing
electronic documents.

Sending electronic document : the
seminar will help the people to become
literate in using the computer in developing
electronic documents. The people
should also equipped with a manual on
how to use the computer properly in
developing electronic document. Computers
will help them to become more effective
workers in doing good works, especially in
making electronic documents.

Organizing electronic documents :
computers with good quality will help
in filing management, the letters and
documents.

Searching electronic documents :
in searching electronic documents there
should be steps to follow. These steps
will make the searching convenient, fast,
and efficient. In this way, documents will
be easily available for people to use.

Keywords : Electronic Documents, Situation

and Problem
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