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Quality is ultimate desire of both
the producers or servers and consumers.
But what really measures the quality is
not clear. Could criteria and evaluation
methods employed at present exhibit
real value of quality, both in Thailand and
international. And what should we do
next? This article brings forth the questions
rather than the answers. However,
the writer would try to point out some

assumptions and opinions on each issues

as possible. Moreover, it is hoped that this
article could trigger the starting point to
search for quality in Thai higher education

institutes.
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