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Abstract

A Study of the Public’s Satisfaction
towards the Quality of Service Provided by
Laosueukok Administrative Organization in
Ubon Ratchathani’s Laosueakok District

The research aimed to 1) study the
public’s satisfaction towards the quality
of the service provided by Laosueakok
Administrative Organization; 2) to compare
the satisfaction of the public towards the
service quality in the local body in the
study as classified by sex, educational
levels, and occupations; 3) to examine
the suggestions towards the service as
provided by the local administrative
organization under study. The samples used
in the research were 375 local residents

dwelling under Laosueakok Administrative

Organization in Laosueakok of Ubon
Ratchathani province. They were obtained
by a simple random sampling. The research
instrument was a five-rating scale
questionnaire of 30-items with a confidence
value equivalent to .96. Statistics used
in data analysis were percentage, mean,

standard deviation and F-test.

The research findings were as
follows:

1. The public’s satisfaction towards
the quality of service as provided
by Laosueakok Administrative Organization
was at a high level (X=4.05) in six aspects
as shown:

1.1 The satisfaction in respect of
the service processes was on average at
a high level (X=3.89).

1.2 The satisfaction in respect of
the personnel/ officials was on average at
a high level (X=4.05).

1.3 The satisfaction in respect
of space and facilities was on average at
a high level (X=4.05).

1.4 The satisfaction in respect
of participation was on average at a high
level (3.98).

1.5 The satisfaction in respect of
an environment was on average at a high
level (4.08).

1.6 The satisfaction in respect of
the life quality was on average at a high
level (X=4.28).
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2. As regards the public’s satisfaction
towards the service provided by
Laosueakok Administrative Organization,
it was found that:

2.1 The local residents in the
study who were different in sex held no
different opinions towards the service
quality, they held different opinions in
terms of the environment with a statistical
significance of .05.

2.2 The residents who held
educational levels had different opinions
towards the service quality with a statistical
significance of .01.

2.3 The residents who had a
different occupation held no different
opinions towards the service quality of the
local administrative body under study.

3. As for the suggestions, it was
found that the residents still wanted
more life quality development, more
income-earning occupations, infrastructure
development.

Especially important, the service
should be quick and more flexible service,
time-consuming steps should be reduced,
the service should be in line with the
public’s needs of particular groups,
for example, the women, the children,

the youth and the elderly.

Keywords : Satisfaction, the service quality,

Laosueakok Administrative Organization
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