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Competency of School Administrators in the Opinions of Teachers

under the Office of Secondary Educational Service Area 22, Mukdahan Province
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Abstract

The purposes of this study were
to investigate the competency of school
administrators in the opinions of teachers
under the Office of Secondary Educational
Service Area 22, Mukdahan province, to
compare the opinions of the teachers
on the bases of gender, work position,
educational level, and work experience,
and to obtain the advice from the sampled
teachers.

The total of 371 respondents
including administrators and teachers
working for the Office of Secondary
Educational Service Area 22, Mukdahan
province in 2012 academic year, selected
by means of stratified random sampling
method were used as the sample group
of the study. The sample group size was
determined by the table of Krejcie and
Morgan. A five-point rating scale survey
questionnaire containing 60 question items
and giving the overall reliability coefficient
of .95 was employed in data collection.
Mean, percentage, standard deviation,
t-test, and F-test were used in data
analysis. The test of Scheffe was used
when statistical difference in pairs was

found.
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The research findings were as
follows:

1. The competency of school
administrators was found to be at a high
level in all aspects. Service competency
aspect was rated the highest level,
followed by teamwork competency, moral
obligation and professional ethics aspects
at the lowest levels.

2. The comparison of the
competency of school administrators
showed no difference on gender analysis
basis. However, the differences were found
among those differing in positions and
educational levels. School administrators
and teachers differently viewed the
competency of school administrators
and so did the respondents holding
postegraduate degrees and undergraduate
degrees, and those differing in work
experience as well.

3. The advice obtained from
the respondents included the following.
For the achievement-oriented aspect,
the development of administrators at all
levels should be taken seriously and
continuously; an analysis of competency
needed to be improved should be
systematically done; an evaluation of
the competency and its results should
be used in development planning;
an encouragement and a variety of

development model should be

considered. Concerning the service mind
aspect, full potential and fulltime services
should be seriously performed.
For self-development aspect, promotion,
recognition, and motivation should be given
to the administrators found in outstanding
work performance; development plans
of administrator, of teachers and
educational personnel, and yearly action
work plan should be met. Involving
teamwork aspect, the administrators
should encourage teachers to work in
team, be good examples and create good
relationship with all subordinates; freedom
and creativity in work should be promoted.
For moral obligation and professional
ethics, the administrators should abide
by regulations, respect and have positive
attitudes on subordinates and be the
leaders of morality and ethics.

Keywords : Competency of School

Administrators, Competency, Administrators
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