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Students’ Satisfaction towards the Educational Management at Pakse Teacher Training College
Lao People Democratic Republic in Academic year of 2555-2556
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Abstract
The purpose of this research were to study levels of students’ satisfaction towards
the educational management at Pakse Teacher Training College, Lao people’s Democratic
Republic and to compare students' satisfaction towards educational management classified
by sex and subject majors.
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The sample consisted of 331 students who registered in semester one of
academic year of 2555 to 2556 at higher diploma degree at Pakse Teacher Training College,
champasak province, Lao people’s Democratic Republic, selected by Stratified Random
Sampling using subject majors and as stratum. The tool was a five sale Likert type
questionnaire in five aspects, with included reliability, Assurance, tangibility, Empathy, and
responsiveness, total of 54 items with reliability of .94. The statistics used to analyze the
data were frequency, mean, deviation, t-test, and F-test.

The findings were as follows :

1. The students’ satisfaction to the educational management at Pakse Teacher
Training College, Lao people’s Democratic Republic as a whole was at high level . The first
two highest ranks were reliability, and assurance and tangibility, and the lowest rank was
responsiveness

2. The comparison of students’ satisfaction towards educational management
classified bysex revealed no significance and subject majors were differences with statistical
significance at .05 level.

Keywords : Satisfaction , Educational Management
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