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Satisfaction Towards the Management of Yasothorn Provincial Stadium Service
Under the Operation of Administrative Organization Yasothorn Province
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Abstract

The research study aims to investigate the issues as follows ; 1) to investigate the
satisfaction toward the Yasothon stadium management, as being under the authority of the
Provincial Administrative Organization (PAQO), Yasothon province, Thailand, 2) to compare the
levels of satisfaction toward the stadium management through the following dimensions;
positions, ages, educational degrees and 3) to investigate the problems as well as the
development of Yasothon stadium management by the PAO, Yasothon province, Thailand

The population as being investigated in this study are the government officers and
the general officers working in the Provincial Administrative Organization, Yasothon province;
100 persons including the anonymous; 290 persons, totally 400 persons through the sample
random sampling method. Additionally, the research instruments are the five-scale questionnaire
covering forty six questions. Further, the data was analyzed through the percentage, the mean,
the standard deviation, t-test, and F-test.

The research study resulted as following issues;

1. The holistic view of satisfaction toward the Yasothon Stadium Management
under the authority of Yosothon PAO is at the high degree of satisfaction.

2. The comparison of the satisfaction toward the aforementioned issue, being
classified thorough out the genders, positions, is different at the degree of .05, and at the
degree of .01 for the classification through the ages and educational degrees.

3. Problems and suggestions for the development of Yasothon Stadium
Management under the authority of the provincial administrative organization (PAQ), Yasothon
province.

3.1 Place
According to the study, it shows that the medical room is considerably
small, compared to the number of clients, and the room has the ineffective air ventilation.
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The development regarding to this issue is to; 1) to expand the area of the medical room,
2) to design the surrounded area with comfortable atmosphere, 3) to assign the medical
officer stationing at the medical room and 4) to set the suffient numbers of direction posts
in the stadium.
3.2 Facilities
The research results that there are insufficient numbers of restaurant in
the stadium. it is suggested that the Yasothon PAO should increase the number of
restaurants along with the restroom.
3.3 Services
The research found that there are insufficient lockers for the clients,
the Yasothon PAO should increase the number of lockers with high standard.
3.4 Safety
According to the safety, it can be seen that the fire protection devices
are not available for use. As a result of this, it is suggested that the Yasothon PAO should
pay attention to promptly install the devices in the appropriate area and to set the stadium
officers to serve clients during the service times.

Keywords : Administrative Organization Yasothorn Province , Management , Stadium
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